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1. The conference fees indicated are the fees per participant. 
2. Discounts and offers only apply to the full conference fee. 
3. On receipt of registration the sent invoice shall be paid within 2 

weeks. 
4. Registrations less than 2 weeks prior to the conference will 

receive an electronic invoice which has to be paid prior to the 
conference. 

5. For payments not received within the given time, statutory 
interest and administration costs of 15% of the original invoice 
amount will be charged. 

6. The fees include conference participation (all day), coffee & tea 
during breaks, lunch, Monday evening dinner and reception. 

7. Refunds for cancellations will be granted only one month prior to 
the conference, after receiving your written cancellation. 

8. All cancellations less than one month prior to the conference will 
be subjected to a  cancellation fee of 50% of the original amount 
to cover expenses already made. However, you are allowed to 
send a substitute to replace you. 

9. Cancellation of a table top reservation will be subjected to a  
cancellation fee of 50% of the original amount. 

10. Participants profiles will be published on the conference website 
and in the conference app. 

11. The full conference fee will be charged in the case of cancellation 
or no-show on any of the conference dates. 

12. Personal information will be held in our database and may be 
used by Iventus to advertise its products. Occasionally, we may 
share this information with interested third parties for marketing. 
If you do not wish to disclose your details to third parties please 
provide a written statement at the time of registration. 

13. Participants can be recorded on photo and/or video. The 
conference organizers have the right to use these captured images 
for promotion purposes through its own website, social media or 
other publication channels. 

14. In the unlikely event of the change of conference dates for any 
reasons beyond our control, should a delegate wish to withdraw 
from the conference, the maximum liability to us shall be limited 
to a 75% refund of the conference registration fee paid at the time 
of booking, with no additional liability whatsoever to the confer-
ence organizers and hosts or any individuals affiliated with the 
conference in any capacity. We may deduct any additional bank 
transfer fees associated with the refund. 

15. In the unlikely event of cancellation of the conference  the 
maximum liability shall be limited to a full refund of the confer-
ence registration fee paid at the time of booking, with no addi-
tional liability whatsoever to the conference organizers and hosts 
or any individuals affiliated with the conference in any capacity. 
We may deduct any additional bank transfer fees associated with 
the refund. 

16. If the cancellation of the conference is caused by a natural 
disaster, a disease epidemic or pandemic, war or act of terrorism, 
the maximum liability to us shall be limited to a 75% refund of the 
conference registration fee paid at the time of booking, with no 
additional liability whatsoever to the conference organizers and 
hosts, or any individuals affiliated with the conference in any 
capacity. We may deduct any additional bank transfer fees associ-
ated with the refund. 

17. No refund will be given for services that have been provided 
already, such as a web link or an advertisement on the conference 
website. 

18. Should there be a change in the conference venue for any reason, 
for example to accommodate the number of participants, all 
participants will be notified well in advance. However, there will 

be no liability whatsoever to the conference organizers and hosts, 
or any individuals affiliated with the conference in any capacity. 

19. Occasionally, it may be unavoidable to change the conference 
agenda and the identity of speakers for reasons beyond our con-
trol. 

20. Conference participants are responsible for taking out appropriate 
insurance cover in connection with their attendance at the con-
ference. The conference organizers and hosts or any individuals 
associated with the conference in any capacity shall not be liable 
for any kind of loss, damage or injury to personal property, dele-
gates or exhibitors, unless proven beyond doubt to be caused by 
our negligence. 

21. Conference participants shall be responsible for compensating any 
loss should they cause damage to the host’s property or to the 
venue. 

22. The information given in oral and poster presentations or at 
exhibitions in connection with the conference shall come from 
diverse sources, and validation of this information does not fall 
within the capacity of the conference organizers. Therefore, the 
conference organizers accept no responsibility for the correctness 
of the information, and the conference organizers and hosts or 
any individuals affiliated with the conference in any capacity shall 
have no liability of any kind in any country or court of law. 

23. The conference organizers and hosts or any individuals associated 
with the conference make no representation or warranty of gain 
of business or profits as a result of the use of services or infor-
mation provided in connection with the conference, and shall not 
be liable, in any country or court of law, for any direct or indirect 
damages or loss of business, employment, profits or anticipated 
savings resulting from the use of the services or information pro-
vided in connection with the conference. 

24. The conference organizers and hosts or any individuals associated 
with the conference shall not be liable, in any country or court of 
law, for infringement of third party rights by a conference dele-
gate or participant. 

25. The conference website contains links to a number of other 
websites, provided for the convenience of the users. The contents 
of these websites are maintained by their owners. We take no 
responsibility for these contents, neither does providing a link on 
our website mean that we necessarily agree to their contents, nor 
are we responsible for the contents of any website linking to this 
website. 

26. We reserve the right to accept or reject a registration application 
without giving reasons and our decision shall be final. We also 
reserve the right to reject a previously accepted application with-
out giving reasons and our decision shall be final. 

27. We reserve the right to amend the Terms and Conditions or 
contents of the website at any time without prior notice. 

28. These Terms & Conditions apply to all participants of this 
conference. 


